
Table of Contents 
 
 
Abuse (child and adult) 
Ashland County Job and Family Services – pages 28-33 
 
Aids 
Aids Recourse Center of Ohio – page 1 
 
Assisted Living 
Ashland County Council on Aging – pages 3-4 
 
Child Care Services 
Ashland County Job and Family Services – page 16 
 
Disability Assistance 
Ashland County Job and Family Services – page 16 
 
Elderly Care 
Ashland County Council on Aging – pages 9-11 
 
End of Life 
Hospice of North Central Ohio – page 41 
 
Electric Assistance 
Associated Charities – page 38 
Kroc Center (Ohio Edison) – page 42 
Saint Vincent de Paul – page 43 
 
Financial Elderly Supplement 
Ashland County Council on Aging – pages 13-15 
 
Financial Support 
Ashland County Job and Family Services – page 23 
 
Food 
Ashland County Job and Family Services – page 17 
Associated Charities – page 38 
Kroc Center – page 42 
 
Golden Buckeye Card 
Ashland County Council on Aging – page 4 
 
Heating 
Ashland County Job and Family Services – page 26 
Associated Charities – page 38 
Saint Vincent de Paul – page 43 
 
Helping Hands  
Loudonville & Perrysville residents – page 41 



Table of Contents 
 
Home Improvements 
CHIP program – page 40 
 
Home Health Care 
Ashland County Council on Aging – page 8 
 
Housing 
Low income – page 44 
Senior – page 44 
Pet friendly (cat or dog) – page 45 
 
Kinship Caregivers 
Ashland County Job and Family Services – page 19 
 
Kidney 
Kidney Foundation of Ohio – page 41 
 
Medical Assistance 
Ashland Christian Health Center – page 2 
Ashland County Council on Aging – pages 5-7 
Ashland County Job and Family Services – pages 18 and 20 
Associated Charities – page 38 
 
Mental Health 
Ashland County Council on Aging – page 9 
List of agencies – pages 47-52 
 
Nursing Home and Long Term Care 
Ashland County Job and Family Services – page 23 
 
Parenting Skills 
Ashland Parenting Plus – pages 35-36 
 
Pregnancy/Pregnancy Assistance 
Ashland County Job and Family Services – pages 24-25 
Ashland Parenting Plus – page 36 
Ashland Pregnancy Center – page 37 
 
Rape Crisis 
Safe Haven – page 43 
 
Rehab 
Catalyst Life Services – page 39 
 
Rent/Mortgage 
Associated Charities – page 38 
Saint Vincent de Paul – page 43 
 



Table of Contents 
 
 
Shelters 
Community Action Commission – Kno Ho Co – page 46 
 
Transportation – Non Emergency 
Ashland County Job and Family Services – page 22 
 
Veterans Assistance 
Ashland County Veterans Commission – page 34 
 
Waivers to Stay in Your Home 
Ashland County Job and Family Services – page 27 
 
Water 
Associated Charities – page 38 
Saint Vincent de Paul – page 43 
 
 
 

Aging Loved Ones & Memory Concerns 
 

Interview of an aging loved one – pages 53 – 55 
 
Emergency Information Form – page 56 
 
Assessing safety and well-being of elderly loved ones – pages 57-61 
 
Check list for visits to a Memory Care Facility – pages 62-64 
 
Dementia Care Guide – pages 65-93 
 
Care Givers Bill of Rights – pages 94-95 
 
 
 
 
 
 
	



Aids Resource Center Ohio, Mansfield 

410 Park Avenue West Suite 100 

Mansfield, OH 44906 

(419) 525-2922 

 

Services: Emergency housing financial assistance 

 

Hours: Monday to Friday 9:00 AM – 5:00 PM 

 

Eligibility: HIV positive, 80% median income of Ohio County-Emergency based 

 

Documents to Bring: HIV status and income verification 

 

American Red Cross 

Address: 244 W South St, Wooster, OH 44691 

Phone:(330) 264-9383 
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Ashland Christian Health Center  

 

The Ashland Christian Health Center exists to holistically care for and elevate the dignity of Ashland County 

residents who are uninsured or under-insured in a Christ-centered atmosphere. 

380 East Fourth Street 

Ashland, OH 44805 

419-903-0475 

 

Clinic Hours: 

Tuesday: 6:00 pm – 8:00 pm 

Saturday:  9:00 am - 11:00 am 

 

Who we Serve: 

 Any adult resident of Ashland County, age 18 and over, who does not have health insurance and falls within 200% 

of the Federal Poverty Guidelines may be seen by one of our volunteer physicians during the clinic hours 

 

What Services are offered? 

  We see people for any general medical problem such as diabetes, high blood pressure, depression, abdominal pain,  

emphysema, asthma, headaches, sore throat, cough, and general physical exams.  If we cannot take care of your 

problem, we try to arrange for an appropriate referral. 
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Ashland County Council On Aging 

 

Peggy Boales ED  

240 E Third St.  

Ashland OH 44805  

419-281-1477  

directorashcocoa@zoominternet.net  

 

About Assisted Living 

Assisted living combines a home-like setting with personal support services to provide more intensive care than is 

available through home care services. Assisted living facilities provide older adults with an alternative to nursing facility 

care that is both less expensive and less restrictive. 

Assisted living residences vary considerably, but most provide meals, housekeeping, laundry, transportation, and social 

activities. They also offer personal care, such as assistance with eating, bathing, grooming and personal hygiene. Some 

nursing care is also provided, including medication administration and dressing changes. 

Costs for assisted living generally range from $2,000 to $4,000 per month and vary depending on the size of living area an 

older adult chooses, area of the state and the amount of care needed. 

Ohio's Assisted Living Waiver Program pays the costs of care in an assisted living facility for certain people with 

Medicaid, allowing the consumer to use his or her resources to cover "room and board" expenses.  Individuals who meet 

certain service and care needs and meet established financial criteria may be eligible for Ohio's Assisted Living Waiver 

Program. 

To find out if assisted living is a good option for you, contact your Area Agency on Aging and request a free assessment. 

To determine if you may be eligible for Medicaid, visit Ohio Benefits. 

The Long-term Care Consumer Guide is an online tool that can help you find and compare nursing and residential care 

facilities, including assisted living, in your area. 
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Ashland County Council on Aging Continued 

Choices Home Care Waiver 

On March 1, 2014, consumer directed services became available statewide.  Individuals interested in receiving 

consumer directed services will enroll directly in the PASSPORT program.  The Choices waiver program 

ceased operation on June 30, 2014. 

Your PASSPORT administrative agency can help you understand self-directed care options. To determine if 

you may be eligible for Medicaid, visit Ohio Benefits. 

 

 

The Golden Buckeye Card 

More than two million Ohioans are eligible for the Golden Buckeye card, honored at 20,000 businesses 

statewide. Golden Buckeye cardholders have saved an estimated $2 billion since 1976. All Ohioans age 60 or 

older, as well as adults age 18-59 who have disabilities as defined by Social Security, are eligible for a free 

Golden Buckeye card. 

 

How to Get a Card - Ohio residents who hold current Ohio Driver Licenses or State ID cards automatically 

receive a Golden Buckeye card in the month of their 60th birthday. Individuals who do not have a current 

license or State ID, as well as people under age 60 who are eligible due to disability, or who otherwise do not 

receive their card automatically, may apply for a card at most public libraries and senior centers. Due to ID, age 

and disability (when appropriate) verification requirements, you cannot apply for a Golden Buckeye Card 

online or by phone. 

How to Get a Replacement Card - If your Golden Buckeye Card has been lost, stolen or damaged, call 1-866-

301-6446 to request a replacement. 
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Ashland County Council on Aging Continued 

 

HEALTHY U Ohio 

 

HEALTHY U: Chronic Disease is a small group program that helps adults of any 

age gain confidence in their ability to manage symptoms and understand how their 

health problems affect their lives. Individuals participate in an interactive workshop 2 

1/2 hours a week for six weeks. Each workshop is facilitated by a pair of leaders, one 

or both of whom live with a chronic disease themselves. HEALTHY U was developed 

by researchers at Stanford University, and is effective in improving health outcomes 

and reducing health care costs. 

  

 

  

 

HEALTHY U: Diabetes builds on the successful structure of HEALTHY U: Chronic 

Disease, but is tailored specifically for adults living with type 2 diabetes. Like other 

HEALTHY U programs, workshops are conducted in a series of six, 2 1/2 hour 

weekly sessions at locations within your community, by workshop leaders with 

personal experience dealing with diabetes and diabetes-related conditions. 

  

 

HEALTHY U: Chronic Pain helps participants who live with back pain, nerve pain, 

fibromyalgia and other types of chronic pain to improve their confidence in managing 

their symptoms and daily activities. Like the other HEALTHY U programs, 

participants attend a series of workshops where they learn to develop action plans to 

incorporate changes in their lifestyle, improve nutrition, increase physical activity, and 

deal more positively with emotional issues associated with their condition. 
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Ashland County Council on Aging Continued 

 

 

Diabetes Education Empowerment Program (DEEP) was developed by the 

University of Illinois at Chicago and is an interactive program that provides 

participants with tools to better manage diabetes. It is conducted in six weekly two-

hour sessions and is based on principles of empowerment and adult education. The 

primary goal of DEEP is to empower participants in diabetes self-management 

efficacy. 

  

STEADY U Ohio 

 

A Matter of Balance is an award-winning group program that emphasizes practical 

strategies to reduce the fear of falling and increase activity levels. Participants meet in 

small groups in community settings once a week for 8 weeks, where they learn to view 

falls as controllable, set realistic goals, change their environment to reduce risk factors 

and exercise to increase strength and balance. A Matter of Balance is offered through 

area agencies on aging, senior centers, local aging network providers and health 

departments. Learn more about A Matter of Balance. 

  

 

Tai Chi Tai Chi is a centuries-old, mind and body practice that involves fluid, whole-

body movements that gently challenge and strengthen balance, mental focus, deep 

breathing and relaxation. It has been proven to improve balance and reduce falls and 

may have other health benefits as well. Tai Chi is available in many Ohio 

counties. Learn more about Tai Chi. 

  

Find more information and resources for falls prevention at www.STEADYU.Ohio.gov. 
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 Ashland County Council on Aging Continued 

 

Additional Healthy Lifestyle Programs 

The Ohio Department of Aging supports two programs to help address health and wellness for people with depression and 

Alzheimer's disease, and their caregivers. These programs may require screening or referral to participate. 

Healthy IDEAS - Healthy IDEAS (Identifying Depression, Empowering Activities for Seniors) is an individualized, 

depression self-management program that includes screening, assessment, education and referral to appropriate health 

professionals if appropriate. The program is conducted through case management and serves clients as well as family 

caregivers. Healthy IDEAS is available in select regions of Ohio through participating area agencies on aging and 

provider agencies. 

Reducing Disability in Alzheimer's Disease - Reducing Disability in Alzheimer's Disease provides exercise training to 

people with Alzheimer's disease who live at home. At the same time, family caregivers learn about strategies to manage 

behavioral symptoms. This program is offered in select regions of Ohio through regional Alzheimer's 

Association chapters. Contact your regional chapter for further information. 
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Ashland County Council on Aging Continued 

 

 

For assistance: 

1-800-282-1206 

elderrights@age.ohio.gov 

Or contact your regional ombudsman. 

  

About the Ombudsman 

Ohio’s Office of the State Long-term Care Ombudsman advocates for people receiving home care, assisted 

living and nursing home care. Paid and volunteer staff work to resolve complaints about services, help people 

select a provider and offer information about benefits and consumer rights. 

Ombudsmen do not regulate nursing homes and home health agencies, but do work with providers, residents, 

their families and other representatives to resolve problems and concerns. 

In addition, ombudsmen: 

 Advocate for person-centered approaches by providers to meet the needs and honor the preferences of residents; 

 Link residents with services or agencies; 

 Offer resources for selecting long-term care providers; and 

 Provide information and assistance with benefits and insurance. 
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Ashland County Council on Aging Continued 

 

The Healing Power of Music 

Imagine being trapped inside your own body, your connections to your memories and people you hold dear 

muddled and confused. For many Ohioans with Alzheimer's disease and other dementias, this is their world. But 

what if something as simple as a song could change that? Consider the story of Henry: 

  

How it works 

Music & MemorySM is an innovative approach to dementia care pioneered by Dan Cohen and supported by 

neuroscience research. The program is an example of the type of person-centered care that Ohio is embracing. 

The Ohio Department of Aging is excited to bring this program to our state. 

Through Music & MemorySM, individuals listen to their favorite music through the popular iPod digital music 

player. Music & MemorySM trains nursing home staff, other elder care professionals and family caregivers how 

to create and provide personalized playlists that enable those struggling with dementia to reconnect with the 

world through memories triggered by the music they love. The process builds lasting, caring relationships and 

improves the care experience for all involved. 

Our brains are hard-wired to connect music with long-term memory. People with dementia, Parkinson's disease 

and other diseases that damage brain chemistry can reconnect to the world and gain improved quality of life 

from listening to personal music favorites. 

 

Program of All-inclusive Care for the Elderly (PACE) 

About PACE 

Program of All-Inclusive Care for the Elderly, or PACE, is a managed care model that provides participants 

with all of their needed health care, medical care and ancillary services in acute, sub-acute, institutional and 

community settings. Services include primary and specialty care, adult day health services, personal care 

services, inpatient hospital, prescription drug, occupational and physical therapies and nursing home care. 

Ohio's PACE site is in Cleveland, managed by McGregor PACE Center for Senior Independence, who receives 

full capitation from both Medicare and Medicaid. They have an inter-disciplinary team that directs and provides 

the care of their participants. The site pools its resources to pay for whatever services an individual needs, 

including services not otherwise covered by Medicare or Medicaid. This flexibility enables them to be proactive 

in their care of participants. 

To be eligible for PACE, participants must be age 55 or older, live in the Cleveland area and, if 

seeking Medicaid assistance, qualify for coverage under the institutional financial eligibility standards 

(participants can be private-pay). To determine if you may be eligible for Medicaid, visit Ohio Benefits. 

Participants also must need an intermediate or skilled level of care and be willing to receive all of their care  
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Ashland County Council on Aging Continued 

from PACE program providers. In addition, participants must be able to remain safely in a community setting at 

the time of initial enrollment. 

 

PASSPORT Program 

About PASSPORT 

Most older Ohioans prefer to live independently in their own homes, in their communities, surrounded by 

family and friends, for as long as they can. But, many need some help doing so. Before Medicaid waiver 

programs, older adults who needed any degree of long-term care typically entered nursing homes. Ohio's 

PASSPORT Medicaid waiver program helps Medicaid-eligible older Ohioans get the long-term services and 

supports they need to stay in their homes. 

PASSPORT is a two-pronged program. The first part is a pre-admission screening during which interested 

consumers are screened by telephone to determine preliminary Medicaid eligibility and care needs. They are 

also provided information about the variety of long-term care options available. 

The second part of PASSPORT is home care. Once a consumer is determined eligible a case manager works 

with him or her to develop a package of in-home services to be provided by local service providers. The case 

manager then monitors the care for quality and changes the care plan as necessary. 

  

Eligibility 

Eligible PASSPORT participants are: 

 Age 60 or older; 

 Financially eligible for Medicaid institutional care (For 2013, this means typically earning no more than $2,130 

per month for one person and having no more than $1,500 in countable assets, though individuals above this limit 

may be eligible based on the extent of their medical and in-home needs); 

 Frail enough to require a nursing home level of care; and 

 Able to remain safely at home with the consent of their physician. 

The cost of PASSPORT services needed at the time of application cannot exceed 60 percent of the cost of 

nursing home care. Some costs incurred by the state for PASSPORT care may be subject to estate recovery. 

Estate Recovery is required by the federal Omnibus Budget Reconciliation Act of 1993, and by Section 5111.11 

of the Ohio Revised Code. All Medicaid services provided to persons age 55 or older are subject to recovery, 

including physician visits, outpatient visits and home- and community-based waiver services like PASSPORT 

and all medically related Medicaid services. For more information about estate recovery, contact your county 

Office of Job and Family Services. 

For more information and to determine your eligibility, contact the Agency serving your area. To find out if you 

may be eligible for Medicaid, visit Ohio Benefits. 
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Consumer-Directed Services Options 

PASSPORT: Consumer Direction Opportunities allows you, the PASSPORT consumer, more choice and 

control over the delivery of your home and community-based services. It puts you in the driver's seat! It also 

allows you or your authorized representative to hire your own direct service workers from a Choices-Home 

Care Attendant Service (C-HCAS) or Personal Care Service. You will receive training to assist with learning 

the necessary skills to direct your services. 

Consumer Direction is optional, voluntary and not appropriate for everyone. With both service options, you or 

your authorized representative must exhibit the capacity and ability to: advocate for yourself; know your rights; 

monitor quality; verbalize your desire to direct the services; have open communication and use problem-solving 

skills. 

With both options, you and your care manager agree that a consumer directed service plan is right for you. The 

two of you, then, develop your care plan. From there, you, the consumer does the recruiting, hiring, training and 

educating of your workers. You also manage scheduling, supervising and firing your workers, and are 

responsible for resolving worker or service issues with your worker directly. You and your care manager 

collaborate with the financial management service to track service hours and payroll. The care worker cannot be 

a parent, step-parent, spouse, guardian or power of attorney or DPOA. 

The C-HCAS option offers this advantage: You train the worker on initial service tasks and provide ongoing 

training. Additional training can be required, if needed. You negotiate your worker's hourly pay rate with care 

manager input. 

The Personal Care Service option offers this advantage: The worker must be certified as an STNA, HHA, or 

have completed a 60-hour ODA-approved training program and 12 hours of continuing education, annually. 

The worker works for the state-contracted hourly pay rate. 
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Ashland County Council on Aging Continued 

 

Is self-directed care right for you? 

PASSPORT provides options for some participants to direct their own care. Self-directed care may be right for 

you if you agree with any of these statements: 

 I am satisfied with the home and community-based services that help me so I can continue living in the 

community. 

  

 I have special health needs (e.g., memory impairment, chronic health problem or disability) or cultural needs (e.g., 

language) that could be better met by a service where I can use workers that I know, like my family or friends. 

  

 My life could be improved if I had more control over my services and could hire workers that I know and tell 

them what to do and when. 

  

 I can describe how taking responsibility for my services will benefit me. 

  

 I am interested in managing the help that I need so I can live in the community. 

  

 I can write out a plan, on my own or with help, for the activities that help me stay in the community. 

  

 I can take on the responsibility as an employer of finding, hiring, and managing workers myself or if someone 

helped me. 

  

 I know someone who can help me with the responsibility of being an employer, if needed. 

Your PASSPORT administrative agency can help you better understand self-directed care options. 
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Ashland County Council on Aging Continued 

 

Residential State Supplement 

The Residential State Supplement (RSS) program provides a monetary supplement to low-income adults with 

disabilities who do not require nursing home care. The supplement, along with the consumer's income, pays for 

an approved living arrangement. 

With the passage of H.B. 153, Ohio's 2012-2013 biennial operating budget, RSS officially transferred from the 

Ohio Department of Aging to the Ohio Mental Health & Addiction Services (MHAS), effective July 1, 

2011. Information about the program is available via MHAS' RSS web page. 

Please call 1-855-777-6364 for more information and assistance. 

 

Civic Engagement Initiative 

Overview 

The Ohio Department of Aging's Civic Engagement Initiative expands the focus of lifelong learning and 

volunteerism as tools for increasing job readiness among adults age 50-plus. Our goals include: 

 Ensuring that Ohio's older workers have skills and credentials that are aligned with employer needs; 

 Connecting older adults with diverse skills to volunteer opportunities throughout Ohio to help build their 

communities and their résumés; 

 Providing educational opportunities that both enrich the lives of older adults and offer opportunities for career 

growth; and 

 Providing tools to local organizations to assist with their efforts to increase civic engagement. 

Many of our 50-plus volunteers are already actively engaged and making a valuable impact with their 

community service. Along with expanding our definition of civic engagement, the initiative also will tap the 

wealth of knowledge in our elders, including the emerging wave of Baby Boomer retirees. A partnership of 

lifelong learning with volunteering promotes individual growth and a sense of purpose and meaningful 

contribution, whether the volunteer is working on developing new skills to meet an urgent community need or 

to improve personal employability. 

 

The Senior Community Service Employment Program (SCSEP) is a paid community service and work based training 

program for income eligible job seekers age 55-plus. The only Labor funded program authorized by the Older Americans 

Act, SCSEP provides service-based training at local non-profit and public organizations. Each SCSEP participant  
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Ashland County Council on Aging Continued 

provides an average of 20 community service hours per week to prepare for unsubsidized opportunities with our employer 

network. 

Employers, non-profit organizations and job seekers are encouraged to connect with the SCSEP provider serving your 

county. 

Job seekers also may determine their eligibility by applying online through the Ohio Benefit Bank™. 

  

The SCSEP Team 

The Ohio Department of Aging, along with the Governor's Office of Workforce Transformation, Ohio Department of Job 

and Family Services, Ohio Board of Regents, Ohio Development Services Agency, SCSEP providers, and local workforce 

and aging network partners work together to ensure that older individuals receive workforce training and community 

supports to prepare them to reenter and advance in the labor market and become a workforce solution for employers. 

In March 2016, Ohio submitted a single, combined plan to the federal government for the state's largest workforce 

programs (Workforce Innovation and Opportunity Act (WIOA), Adult Basis and Literacy Education (ABLE), Carl D.  

Perkins Career and Technical Education Improvement Act, Wagner Peyser Act and the Senior Community Service 

Employments Program. Ohio's Unified Workforce Plan will improve outcomes for students, adults and employers by 

better coordinating local workforce administrators, caseworkers and educators. 

The Ohio SCSEP is funded at approximately $18.1 million, providing 1,907 authorized SCSEP positions for the current 

program year (2015). Provider funding is allocated by a formula: 20 percent of funds are allocated to the state, and 80 

percent to national organizations that compete to provide services at the county level. National providers in Ohio include: 

 AARP Foundation, Work Search 

 Goodwill Easter Seals Miami Valley 

 Experience Works, Inc. 

 Mature Services, Inc. 

 National Caucus and Center on Black Aged, Inc. 

 Senior Service America, Inc. 
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Program Outcomes 

Federal guidelines give priority to participants who are veterans, spouses of veterans, those over 65, minorities and those 

with limited English or literacy. During the last program year (ending June 30, 2015), 2,671 participants provided 

1,395,177 hours of community service and enjoyed a 51 percent entered employment rate. The number served included 

these target populations: 

 Individuals at or below the poverty level: 2,417 

 Veterans: 336 

 People with disabilities: 536 

 Individuals residing in rural areas: 609 

 Individuals who were homeless or at risk of homelessness: 1,331 

  

Eligibility 

To qualify for SCSEP, participants must be 55 or older, unemployed, residents of Ohio and income-eligible. The 

combined incomes of all family members must not exceed the following: 

2016 Poverty Guidelines (125 percent) 

Family Size Maximum Income* 

1 $14,850 

2 20,025 

3 25,200 

4 30,375 

5 35,550 

6 40,725 

7 45,913 

8 51,113 

For families of more than eight, add $5,200 for each additional 

person. 

* Not all income applies - call for details. 
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Ashland County Job and Family Services 

15 West Fourth Street 

Ashland, OH 44805 

419-282-5000 

Hours of Business: 

Monday – Friday 7:30 am – 4:30 pm 

 

CHILD CARE 

Child care services are available for qualified parents or families of children being cared for in certified homes 

and licensed child care centers. The Ohio Department of Job and Family Services issues regulations to govern 

the program. If you are employed or attending an accredited school and your income is below 200% of poverty 

level, you may qualify for subsidized child care. Please contact the Ashland County Department of Job & 

Family Services at (419) 282-5000 or toll free at 1-800-589-8141 and ask to speak with the Child Care worker. 

In order to determine if you qualify for child care services, complete the application and submit verification of 

all the income your family receives. The form with income verification may be faxed to 419-282-5010, or 

mailed to Ashland County Department of Job & Family Services, 15 W. Fourth St., Ashland, OH 44805. 

It can take up to 30 days to process an application. 

 

 

DISABILITY FINANCIAL ASSISTANCE 

Ohio's Disability Financial Assistance Program is a safety net for needy individuals who do not meet all of the 

eligibility requirements necessary to receive help from other federal and state benefit programs, such as 

Supplement Security Income and Ohio Works First. Eligibility is determined by county department of job and 

family services based on Ohio Administrative Code rules. 

Disability Medical Assistance is available for those who are certified as medication dependent by a licensed 

physician. This program will end October 31, 2009. Only individuals that were receiving this benefit at the time 

of the suspension remain eligible. 

How to apply 

To apply for Disability Financial Assistance, an application and interview need to be completed or stop by our 

agency, 15 W. Fourth Street, Ashland, Ohio, during our regular business hours-Monday - Friday 7:30 a.m. to 

4:30 p.m. Or you can call 419-282-5000 to get more information or to ask questions. 
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Ashland County job and family services - Continued 

 

FOOD ASSISTANCE PROGRAM 

The Food Assistance Program is designed to raise nutritional levels, to expand buying power, and to safeguard 

the health and well-being of individuals in low income households in Ohio. 

Eligibility 

A household may consist of an individual or a group of individuals who live together and usually purchase, 

prepare and eat their food together. 

A person may qualify for benefits if the household's gross monthly income (before taxes) is within 130% of the 

federal poverty guidelines. Food Assistance Program benefits can be used to buy most food or food products 

intended for human consumption. 

You can file an application: 

in person at our agency during regular business hours 

by mailing in a completed application 

by faxing a completed application 

Food Assistance Application 

What to bring to your appointment: 

Proof of the last 30 days of income for everyone in your home to include pay stubs, child support, SSI, Social 

Security, etc. 

Identification 

Social Security Cards 

Verification of household costs such as rent, utilities, mortgage payments 

Employment Verification Form 

We are required to determine eligibility within 30 days of your application. 
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Ashland County job and family services - Continued 

HEALTHCHEK 

Healthchek provides health care services through Ohio's Medicaid program. These services help Ohio's children 

get the care they need before a treatable illness becomes serious. Healthchek helps all children, teens and young 

adults from birth through age 20 who are eligible for Medicaid. 

Prevention services 

A medical health history 

A complete exam 

A developmental screening 

A nutritional screening 

A vision check 

A hearing check 

A review of the child's immunization history 

A dental screening 

A lead poisoning test, depending on the age of the child 

A test for anemia and sickle cell anemia 

A tuberculin (TB) test 

A urine test 

A sexually transmitted disease (STD) test 

Health education 

Behavioral health and other rehabilitative services 

How to qualify 

Must be eligible for Medicaid 

If not currently, enroll in Medicaid 

  

Call 419-282-5071 for more information or questions 
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Ashland County job and family services - Continued 

KINSHIP INCENTIVE PROGRAM 

 The Ohio Department of Job and Family Services today announced the launch of a new program to support 

relatives who are caring for minor children. 

Beginning on January 1, 2006 the Kinship Permanency Incentive program will provide financial support for 

minor children in the legal and physical custody of grandparents, relatives, or other "kinship caregivers." 

Kinship caregivers are defined in Ohio law as any relative or non-relative adult who has legal custody or legal 

guardianship and meet the criteria listed below. 

The program provides time-limited incentive payments to families. Families receive an initial payment of $525 

per child to defray the costs of the initial placement, and may receive $300 every six months up to a maximum 

of $2,625 per child to support stability in the home, provided the family continues to meet eligibility 

requirements. 

To apply, eligible kinship caregivers need to fill out an application at their local public children services agency. 

To be eligible, all of the following criteria must be met: 

A court adjudicated the child as abused, neglected, dependent, or unruly. 

On July 1, 2005 or thereafter, a court determined that it was in the child's best interest to be in the legal custody 

or in the legal guardianship of the kinship caregiver(s). 

The child meets the KPI definition of special need identified in administrative rule. 

The placement was approved by the public children services agency or private child placing agency. 

The gross income of the kinship caregiver's household with the child, does not exceed 300% of the federal 

poverty guideline excluding Ohio Works First payments ( family size of 2=$47,790; 3=$60,270; 4=$72,750). 

The kinship caregiver(s) is a resident of the State of Ohio. 

The child currently resides with the kinship caregiver(s). 

In addition, kinship families are eligible for child only TANF benefits or childcare through the Early Learning 

Initiative. 
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Ashland County job and family services - Continued 

MEDICAID 

Medicaid is a state and federally funded health care coverage plan providing assistance to certain low-income 

and medically vulnerable people. The state cannot limit the number of eligible persons enrolled in Medicaid. 

Medicaid provides health care coverage to people who meet certain financial requirements. Those covered 

include families, children up to age 19, aged, blind or disabled adults 65 and older. 

To learn more please visit http://medicaid.ohio.gov/ . 

 

MEDICAID- AGED, BLIND, DISABLED 

What is Medicaid? 

Medicaid is a state and federally funded health care coverage plan providing assistance to certain low-income 

and medically vulnerable people. The state cannot limit the number of eligible persons enrolled in Medicaid or 

deny access to medically necessary services in order to control costs. Medicaid for the Aged, Blind or Disabled 

is available to certain Ohioan's who are aged, blind or have a disability as determined by the Social Security 

Administration. They must meet established financial guidelines in order to be eligible. 

What is covered? 

Prescription drugs (unless covered by Medicare) 

Home care 

Doctor visits 

Hospital care 

Laboratory and X-rays 

Medical equipment and supplies 

Dental care 

Mental health 

Vision services 

Alcohol and drug rehabilitation 

Other services... 

Eligibility 

Eligibility is based on monthly income and resources. 
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Ashland County job and family services - Continued 

How do I apply? 

To apply for ABD Medicaid, an application and an interview need to be completed. Use the download link 

below or stop by our agency, 15 W. Fourth St. Ashland, Ohio, during our regular business hours- Monday 

- Friday 7:30 a.m. to 4:30 p.m.  Or you can call 419-282-5000 to get more information or to ask questions. 

Medicaid ABD Application 

Spenddown 

If you are aged, blind or disabled and your income is over the Medicaid need standard, you may be eligible for 

Medicaid under the Spenddown category. The amount of income that you are over the Medicaid need standard 

becomes your Spenddown amount. This is the amount you are responsible for incurring in medical expenses 

each month before you become Medicaid eligible. 

Medicare Premium Assistance 

Ohioans who are on Medicare may be able to receive Medicaid assistance to pay for all or some of the Medicare 

premiums and/or coinsurance and deductibles. 

Eligibility 

Eligibility is based on monthly income and resources. 

How do I apply? 

To apply for QMB/SLMB click the following link for an application. 7103 Application  There is no need for a 

face to face interview. You will be asked to send in proof of your income and resources along with your 

completed application. You can also stop by our agency at 15 W. Fourth St. Ashland, Oh, during our regular 

business hours- Monday - Friday 7:30 a.m. to 4:30 p.m. You can call 419-282-5000 to get more information or 

to ask questions. 
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Ashland County job and family services - Continued 

NON-EMERGENCY TRANSPORTATION SERVICES (NET) 

Transportation is available to those who qualify for medical and counseling appointments. The Non Emergency 

Transportation program is designed to increase access to medical appointments. Consumers can access NET 

through phone calls, mail or walk in during our regular business hours, Monday -  Friday 7:30 a.m. to 4:30 p.m. 

Who is eligible? 

Consumers residing in Ashland County who are in current receipt of Medicaid. 

Consumers attending a Medicaid-reimbursable medical appointment. 

Services available 

If you are part of a Managed Care Plan, they may be able to provide those services for you: 

Caresource- 1-888-288-7050 

Buckeye- 1-866-246-4358 

Unison- 1-800-895-2017 

If your Managed Care Plan cannot provide the Non Emergency Transportation services that you need, please 

call our agency at 419-282-5064 and we will assist you in getting the services that you need. We have two full-

time drivers to provide transportation. We also contract with our local transit systems. 

How to get services 

Contact our office at 419-282-5064 

Please try to allow 5 working days prior to the scheduled appointment 

When you call to schedule transportation services, please have the following available: 

Doctor's full name 

Doctor's address 

Doctor's phone number 

Appointment date and time 

Your social security number 
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Ashland County job and family services - Continued 

NURSING HOME AND LONG-TERM CARE MEDICAID 

When applying for institutional care through Medicaid, applicants will need to show proof of income, resources, 

disability, U.S. Citizenship, and other health insurance. Individuals must also meet Transfer of Resources 

provisions. Once it is determined that financial requirements are met, a level of care assessment will be 

conducted to identify the appropriate type of long-term care Medicaid will provide. 

Once the care needs of the individual is determined, an additional computation is completed to establish how 

much of their income will be applied to the cost of the institution. This is called the Patient Liability. 

OHIO WORKS FIRST 

Ohio Works First was established to provide time-limited cash assistance to eligible families through Ohio's 

Temporary Assistance to Needy Families program which emphasizes employment, personal responsibility and 

self-sufficiency. Applications are completed and processed at county departments of job and family services. 

Cash assistance is provided to eligible families for up to 36 months. For child-only cases, there are no time-

limits for cash assistance. 

In order to be eligible for OWF, a household must include the following: 

A minor child or a pregnant woman at least 6 months pregnant 

A child residing with a parent, specified relative, legal guardian or legal custodian 

Unmarried minor parents and pregnant minors must be in an approved adult-supervised living arrangement 

Adults and minor heads-of-household who apply for or receive benefits must sign a self-sufficiency contract 

and may be required to participate in a work activity to receive OWF. Failure to comply with the contract 

without good cause, can result in sanctions affecting the entire family. 

You can file an application: 

in person at our agency during regular business hours 

by mailing or faxing a completed application 

          

Ashland County job and family services - Continued 

Ohio Works First Application 
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Ashland County job and family services - Continued 

What to bring to your appointment: 

Proof of the last 30 days of income for everyone in your home to include pay stubs, child support, SSI, Social 

Security, etc. 

Identification 

Social Security Cards 

Birth Certificates 

We are required to determine eligibility within 30 days of your application. 

 

PREGNANCY RELATED SERVICES PRS 

The Pregnancy Related Services Program monitors the medical care of pregnant Medicaid recipients and 

arranges for any services needed to have a healthy, successful pregnancy. 

Benefits: 

Extensive individual counseling and education 

Care coordination 

Group education 

Nutrition intervention 

Pre-delivery visits to a pediatrician 

Transportation to Medicaid reimbursed services 

Case management 

Support services necessary to help insure a healthy successful pregnancy 

Who can Qualify? 

Pregnant women enrolled in Medicaid 

Contact information 

Call 419-282-5071 for more information or questions or stop by the agency during our regular business hours 
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Ashland County job and family services - Continued 

PREVENTION, RETENTION AND CONTINGENCY (PRC) 

The Prevention, Retention and Contingency (PRC) program was established to help families overcome 

immediate barriers to self-sufficiency. It is part of Ohio's Temporary Assistance to Needy Families program. 

Benefits and services are for needy and low-income employed families who need short-term help to support a 

family during a crisis or episode of need. 

Eligibility 

Available to families with a minor child or a pregnant woman 

One household member must be working 25 hours per week minimum during the budget period 

A resident of Ashland County with the intent to remain 

Income must be at or below 200% of the Federal Poverty level guidelines 

Providing the assistance will allow the family to maintain self-sufficiency without further agency help 

 

What can be covered? 

Clothing (for work) 

Shelter 

Relocation 

Disaster Assistance 

Transportation 

Utility Assistance 

Head Lice/Pest Eradication Program  

 

Limits 

$1,200 per household per 12-month period 

Apply in person at the Ashland County Department of Job & Family Services or call (419) 282-5000 or toll free 

at 1-800-589-8141 and request an application be sent to you. 
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Ashland County job and family services - Continued 

PROJECT COMFORT 

Provides one time help with heating costs in the amount of $300, payable by voucher to the heating provider. 

The program will be available from February 1, 2016 through the close of business on April 30, 2016. 

Assistance is provided for families with a minor child. 

A completed application, verification of entire household income for the last 30 days, and a heating bill is 

required. If all the information is not provided, your application will be denied. 

No face-to-face interview. 

Project Comfort Financial Eligibility Guidelines  

Assistance Group Size                    Assistance Group Income (past 30 days) 

1 $ 1962 

2 $ 2655 

3 $ 3349 

4 $ 4042 

5 $ 4735 

6 $ 5429 

7 $ 6122 

8 $ 6815 

 Families must be responsible for heating costs in their own home or rental unit.  Proof of responsibility is 

needed if bill is not in the applicant's name. 

Qualifying heat sources are wood, heating oil, propane, coal, gas, electric, or fuel pellets. 

Participation or eligibility in HEAP is not required. 

Although the program is PRC funded, the payment from Project Comfort will not be counted against the $1,200 

PRC limit. 

If you are interested in applying for project comfort, you can submit an application by mail, fax, or at the 

agency. 
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Ashland County job and family services - Continued 

WAIVER PROGRAMS 

Medicaid Home and Community Based Services Waivers are programs of in-home and community care that 

help certain Medicaid consumers stay at home instead of in a nursing home, hospital or institution for people 

with mental retardation and/or development disabilities. 

Each Medicaid waiver offers different services. Some services available through the waivers are: 

Homemaker/Personal Care 

Nursing Care 

Home Delivered Meals 

Respite Care 

Adult Day Care 

Out of Home Respite 

Supported Employment Services 

Environmental Accessibility & Adaptations 

Supplement Adaptive/Assistance Devices 

Emergency Response Systems 

Supplemental Transportation 
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Ashland County job and family services - Continued 

CHILD PROTECTIVE SERVICES 

As a Public Children Services Agency, the Ashland County Department of Job and Family Services is required 

to receive reports of child abuse and neglect, and to investigate those reports in a timely manner. When 

necessary, ACDJFS works with families to identify services and develop a case plan that reduces the risk of 

future abuse or neglect. 

In most cases where a need for services has been identified, ACDJFS provides services to the child and family 

while the child remains in the home. However, there are instances when the child cannot remain safely in the 

home and it becomes necessary for ACDJFS to work with the Ashland County Common Pleas Juvenile Court to 

remove the child from the situation. When the child is placed outside of the home, ACDJFS must develop a 

plan detailing the activities that must occur to ensure that the child is able to return home safely. If that is not 

possible, the plan will identify an alternative safe, stable, permanent living environment. 

 RECOGNIZING CHILD ABUSE 

Physical Abuse 

A non-accidental injury to a child by a parent or caretaker. 

How do I recognize it? 

Frequent and unexplained bruises, burns, cuts, injuries. 

Bite marks. 

Fractures in unusual places. 

Discoloration of skin. 

High incidence of accidents or frequent injuries. 

Swellings to face and extremities. 

Family or Parental Indicators 

Parents were abused as children themselves, were raised in homes where excessive punishment was the norm, 

and use harsh discipline on own children. 

History of alcohol or drug abuse. 

Are easily upset, have a low tolerance for frustration. 

Social isolation, no supporting network of relatives or friends. 

See child as bad or evil. 

Little or no interest in child's well-being. 
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Ashland County job and family services - Continued 

Constantly criticize and have inappropriate expectations of child. 

Take child to different physicians or hospitals for each injury. 

Many personal and marital problems. 

Economic stress. 

Behavioral Indicators 

Wary of contact with parents or other adults. 

Reports injury by parents (sometimes blames self, e.g., "I was bad"). 

Afraid to go home, repeated incidents of running away. 

Self-injurious behaviors. 

Low self-esteem. 

Gives inconsistent versions about occurrence of injuries, burns, etc. 

Often late or absent from school. 

Overly compliant, withdrawn, gives in readily and allows others to do for him/her without protest. 

Aggressiveness, withdrawal, or extreme mood changes. 

Wears clothing to purposely conceal injury, i.e. long sleeves. 

Comes early to school, seems reluctant to go home. 

Complains of pain upon movement or contact. 

Neglect 

A parent or caretaker's failure to give the child food, clothing, hygiene, medical care and supervision. 

How do I recognize it? 

Failure to thrive (physically or emotionally). Positive indicator of toxicology, esp. in newborns; drug 

withdrawal symptoms, etc. 

Speech disorders. 

Consistent lack of supervision, especially in dangerous activities or for long periods. 

Unattended physical problems or medical needs. 

Chronic truancy. 

Consistent hunger, poor hygiene. 
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Ashland County job and family services - Continued 

Inappropriate dress for the season. 

Behavioral Indicators 

Begging, stealing food. 

Constant fatigue, listlessness, falling asleep in class. 

Delinquency. 

Extended stays at school. 

States that there is no caretaker. 

Emotional Maltreatment 

Includes severe rejection, humiliation, and actions intended to produce fear or extreme guilt in a child. 

How do I recognize it? 

A parent verbally terrorizes the child, who continually and severely criticizes the child, or fails to express any 

affection. 

Behavioral Indicators 

Habit disorder (e.g. sucking, biting, rocking). 

Conduct disorder (e.g. antisocial, destructive). 

Neurotic traits (e.g. sleep disorders, inhibition of play). 

Psychoneurotic reactions (e.g. hysteria, obsession). 

Behavior extremes, compliant/passive aggressive. 

Overly adaptive behavior, adult-like or infantile. 

Sexual Abuse 

Child sexual abuse is any forced or tricked sexual contact by an adult or older child with a child.  Usually the 

adult or older child is in a position of power or authority over the child.  Physical force is generally not used, 

since there is usually a trusting relationship between the adult or older child and the child who is abused. 

Ranges from offenses such as promoting prostitution, to fondling, intercourse, or using the child for 

pornographic materials. 

 

 

 

30



Ashland County job and family services - Continued 

How do I recognize it? 

Sexual behavior way beyond what is expected for the child's age. 

Sudden, unusual difficulty with toilet habits. 

Pain, itching, bruises, bleeding in the genital area. 

Venereal disease. 

Pregnancy in (young) adolescents. 

Behavioral Indicators 

Withdrawal, fantasy or infantile behavior. 

Bizarre, sophisticated or unusual sexual behavior. 

Extreme fear of being touched. 

Forcing sexual acts on other children. 

Delinquent, runaway or truancy. 

Reports sexual assault by caretaker. 

Prostitution. 

Self-injurious behaviors. 

Suicide attempts. 

Fear of a particular person, place or thing. 

Poor relationship with peers. 

Aggressive behavior towards younger children. 

Eating disorders. 

REPORTING CHILD ABUSE 

How do I report, if I suspect a child is being abused or neglected? 

A report can be made by telephone, in person or writing to ACDJFS. When you call, you will talk to a screener 

who will ask you questions about the situation that concerns you. These questions will cover such things as the 

child's and parent's names, address, and what it is that makes you suspect the child is abused or neglected.  It 

would be helpful that you provide as much information about other people who may live with the 

child.  Although it is helpful that you provide as much information as you can, you should not hesitate to report 

if you do not have all of the information. 
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Ashland County job and family services - Continued 

Why should I make a report? 

Because it shouldn't hurt to be a child. 

What happens after a report is made? 

The reason to make a report is to get help for the child and the family. ACDJFS will investigate and take needed 

action to protect the child and to help the parent solve problems, which are leading to abuse or neglect. 

Will the child be taken away from the home if I report? 

Only if the child is in imminent danger will she or he be taken into "protective custody". Removing the child 

from the home is not a routine or usual occurrence. Unless the child is in serious danger, the goal is to keep the 

family together. 

Then what does happen? 

The agency must determine whether the reported suspicion is "indicated", "substantiated" or "unsubstantiated," 

within 45 days. "Substantiated" means there is evidence that the children have been abused or neglected. If the 

case is "substantiated", ACDJFS will recommend a plan for the family, to protect the child and to help the 

parents solve problems, which are leading to abuse or neglect. 

Must I be certain? What if I make a mistake? 

You need to have a reasonable suspicion of child abuse, not to prove it or be absolutely certain. You might be 

mistaken, but it is better to err on the side of the child. Not reporting your suspicions may mean that abuse will 

continue. If you make a report in good faith, you are immune from civil or criminal liability. 

Will my name be confidential? Do I have to give my name? 

Reports may be made anonymously. Although you don't have to give your name, we recommend that you do. 

The caseworker who will investigate the situation is not the same person that takes your report. The caseworker 

may want to talk to you, for additional information or clarification. Giving your name will assure that the 

worker can contact you, and that important information will not be forgotten or lost. Your name will be kept 

confidential. By law, the agency may not release identifying information about the person who made the 

report to the family who was reported. 
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How will I know what happens after I make a report? 

You may never know, except by seeing changes in the child and the family. Ohio state laws require the agency 

to work under strict confidentiality rules, for the protection of everybody involved. The workers cannot share 

information about the report. 

What else can I do if I think that a parent I know is abusing or neglecting a child? 

You can let the parent know that you are concerned about her or him. Realize the parent may be under stress, 

feeling lonely and isolated or inadequate as a parent. Offer your support. Encourage the parent to seek help. 

 

ADULT PROTECTIVE SERVICES 

The Ashland County Department of Job and Family Services provides Adult Protective Services to the elderly 

who are in danger of harm, unable to protect themselves, and/or have no one else to assist them. 

We are mandated to investigate and evaluate all reports of suspected abuse, neglect, and exploitation of 

vulnerable adults age 60 and over. 

Investigations of reports alleging abuse, neglect and exploitation are mandated to be initiated within 24 hours, if 

any emergency exists, or within 3 working days after the report is received. 

Upon completion of the investigation, the department will determine whether or not the adult, who is the subject 

of the investigation, is in need of protective services. 

Social, medical, and mental health care professionals are mandated by law to immediately report suspected 

abuse, neglect (including self-neglect), or exploitation to the County Departments of Job and Family Services. 

Other mandated reporters include attorneys, peace officers, senior service providers, coroners, clergymen and 

professional counselors. 
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Ashland County Veterans Commission 
110 Cottage Street 

Ashland, Ohio 44805 

Phone: 419-282-4225 

Email: veterans@ashlandcounty.org 

 

Services 

The services that the Ashland County Veterans Service Commission provide fall under two divisions in our 

office, Financial Assistance Division and Services Division. 

The Financial Assistance Division of the Veterans Service Commission provides Basic Living Needs to eligible 

veterans, family members, and widows on a short term emergency assistance basis. These include: 

Rent/Mortgage Interest 

Groceries, Household Supplies 

Utilities (Water, Gas, Fuel Oil, Propane & Electric) 

Transportation to VA Medical Centers, VA out-patient clinics and Ohio Veterans Home for veterans. 

 

The Services Division provides assistance to veterans who are dealing with the Department of Veterans Affairs. 

These include: 

Assisting veterans, dependents, and surviving family members who are applying for DVA benefits. 

Preparation of forms and paper work. 

Documentation of claims and pertinent data. 

Proper submission of claims to DVA and follow-up 

Grave Markers 

 

Eligibility Requirements 

In order to be eligible for the services that the Ashland County Veterans Service Commission provides you 

must meet the following criteria as prescribed by state law: 

Served in the armed forces of the United States on active military duty and was discharged from the service 

under honorable conditions, and who either served on active duty for reasons other than training or while 

serving on active duty for training, incurred a disability recognized by the Department of Veterans Affairs or 

Department of Defense as service-connected. 
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Ashland Parenting Plus  

Catherine Swope, ED 

1763 St. Rt. 60  

Ashland OH 44805  

419-281-3788  

catherine@parentingplus.org 

419-289-9412 

Sue Seiter 

Sue@parentingplus.org 

 

 

 

Parent Education 

Individual parent education is available for anyone in Ashland County wanting to increase their knowledge or 

parenting skills.  Parent education focuses on topics such as parenting styles, child development, 

communication, discipline, and building self-esteem in children.  These sessions are conducted in the home, at 

APP, or in other community settings.  Fees are based on household income and family size.  APP sometimes 

conducts group educational sessions in local community settings as needed.  Additional funding is available 

through specialized funding from the Ashland County Department of Job and Family Services, the Ashland 

County Mental Health and Recovery Board, and the Ashland County United Way.  For more information 

or to request parent education, call (419) 281-3788 or email. 

Divorcing Parents 

This program is mandated by the Domestic Relations Court for any couple with children who is divorcing in 

Ashland County.  Sessions are for 3 hours and are conducted twice a month at APP:  6-9pm on the second 

Tuesday of the month and 9am-12pm on the third Saturday of the month.  Please call (419) 281-

3788 or email for more information or to sign up for one of these sessions.  Cost is $40 per session. 
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Ashland Parenting Plus continued 

Juvenile Diversion 

Juvenile Diversion is a Mentoring Program administered by APP in cooperation with the Ashland County 

Prosecutor’s Office and Ashland County Juvenile Court.  The outcomes of the program encompass these 

components: 

 reducing truancy 

 developing positive peer relationships by group activities 

 programs and educational sessions for parents of adolescents 

 developing youth assets through programs like community service and involvement in positive, community-based 

activities 

 intervention methods specifically aimed at keeping the family unit safely intact 

 

Participants may work through the Power Source book/curriculum/program to help them identify their 

strengths and take control over their lives while increasing their understanding of the emotions and beliefs 

driving their high-risk and offending behavior. 

Individual Mentors:  Jennifer Grissinger  Spencer Dolezal Tom Roepke 

Groups Mentors:   Cameron Johnson   Jennifer Barlow 

For referrals, please complete referral form return to our offices via email or fax (419) 289-9412. 

 

 

Teenage Pregnancy Prevention 

Empowerment Groups 

Ashland Parenting Plus provides small group education for teens regarding sexuality, reproductive biology, 

relationships, communication, career information, budgeting, and high risk behaviors.  These groups meet in 

high schools and middle schools throughout Ashland County for most of the school year, as well as supportive 

mentoring throughout the summer.  These groups are funded through a grant from the Ashland County 

Department of Job and Family Services as well as Ashland County United Way. 

For more information, contact the director or your school’s guidance counselor.  You can also find more 

information about teen pregnancy prevention at www.teenpregnancy.org. 

In-School Pregnancy Prevention Presentations 

APP provides one- or two-day presentations focused on reproductive biology, high risk behavior, contraception, 

STDs, and the costs and consequences of teen sexual activity and pregnancy.  Funding for these presentations is 

through the Ashland County United Way and participating school districts. 

To arrange for a presentation, contact the director at (419) 281-3788 or via email. 
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Ashland Pregnancy Center 

119 Sloan Avenue 

Ashland, Ohio 44805 

Call Us: (419) 281-1111 

24/7 Hotline: (800) 712-4357 

 

Hours & Appointments: 

To value your time, appointments are preferred, but walk-ins are welcome. 

Ultrasounds are by appointment only. 

Monday: 10am - 6pm 

Tuesday: 10am - 6pm 

Wednesday: Closed 

Thursday: 10am - 6pm 

Friday: Closed 

 

Your First Choice 

...for an unplanned pregnancy 

We care. Let Us Help. 

  • Free and confidential services 

  • Safe atmosphere 

  • Trained staff and volunteers 

  • Referrals to area agencies and physicians 

  • Educational Programs 

The decisions you make today will impact your tomorrows. 
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Associated Charities 

21 South Street 

Ashland, Ohio 44805 

Phone: (419)-281-6061  

Fax: (419) 207-0277 

Open Monday - Friday  

9 am to 4 pm 

Associated Charities provides temporary, short-term assistance to the residents of Ashland County. Other public 

and private social agencies, as well as churches, refer persons to this office when other assistance is not yet 

available or while paperwork is being completed to qualify at other agencies. The amount of assistance for the 

client is limited under policies established by the Associated Charities Board. 

Assistance offered at Associated Charities includes the following: 

Rent / Mortgage Assistance 

Utility Assistance (must be termination notice) 

Medication Assistance 

Clothing and coats 

Household Items 

Food and Taxable Items 

To qualify for FINANCIAL ASSISTANCE, you must: 

Show proof of the last (4) weeks income for the entire household 

Show proof as to where that money was spent 

Have a valid picture id or driver’s license 

Be a resident of Ashland County for 90 days to receive any financial assistance. 

To receive FOOD ASSISTANCE, you must: 

Show proof of income for the past (1) week for the entire household 

Show proof as to where the money was spent 

Have a valid picture ID or driver’s license 

Be a current resident of Ashland County 
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Catalyst Life Services 

(The Rehab Center) 

 

Veronica Groff, Pres. & CEO 

Trish Tarr(assistant) 

270 Sterkel Blvd.  

Mansfield OH 44907  

419-774-6705  

veronica@catalystlifeservices.org 

419-774-5955 

tarr@catalystlifeservices.org 

 

 
Catalyst Life Services Available 

We are a private non-profit outpatient center providing comprehensive services to adults and children. Catalyst Life Services is 

a  collaboration of The Center for Individual & Family Services and The Rehabilitation Service of North of Central Ohio. The combined 

agencies date back to as early as 1953. The goals of the organization include: 

 Rehabilitation of the Person's Body, Mind and Spirit 

 Crisis Intervention and Prevention 

 Transitional and Residential Programming 

 Communication Services such as Audiology and Deaf and Hard-of-Hearing Support 

 Vocational Rehabilitation and Training 
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CHIP Program, Ashland County 

Community Housing Improvement Program (CHIP) 

The Community Housing Improvement Program, better known as C.H.I.P, is a government grant established for 

communities offering low to moderate income households help with their home improvements. 

We offer the following programs: 

Owner Rehabilitation Program (up to $30,000) 

The purpose of this program is to rehabilitate a one-family housing unit, which are owned and occupied by low 

and moderate-income households. 

Eligible items for this program include: installation and/or repairs to foundations, roofs, gutters, electrical 

upgrades, plumbing, furnaces, hot water heaters, insulation, windows, doors, siding, accessibility improvements 

and lead-based paint abatement. 

Home Repair (up to $8,000) 

The purpose of this program is to provide home repairs to one-family housing units, which are owned and 

occupied by low and moderate-income households. 

Eligible items for this program include: emergency repairs, handicapped accessibility, tap-ins, well and septic 

repairs or replacements, and lead-based paint abatement. 

Who is eligible? 

Any household residing in a single family dwelling, whose total income of all wage earners (18 years or older) 

must be less than the income guidelines listed below and they must reside in the County or the City of Ashland. 

Are there income limits? 

Yes, there are income limits (HUD FY 2010 limits effective 05/14/2010): 

 

Household Members Low Income Guidelines (Homebuyer & Owner Rehab Em./Home Repair) 

1 person $ 32,300 

2 people $ 36,900 

3 people $ 41,500 

4 people $ 46,100 

5 people $ 49,800 

6 people $ 53,500 

7 people $ 57,200 

8 people $ 60,900 

 

What about my assets? 

Applicants whose total net assets equal an amount greater than $100,000 are not eligible. Items considered net 

assets include but are not limited to: inheritances, personal valuables, collectables, and payments for mineral 

rights. 

How can I apply? 

If you have any questions about the programs outlined here, please contact Molly Harland from the Ashland 

City/County CHIP Office at (419) 282-4215 or The Ohio Regional Development Corp. at (740) 622-0529. Our 

office will make every effort to assist you. 
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Helping Hand 

Gene Heller  

P. O. Box 274, Loudonville, OH 44842  

(419) 994-4280 

 

Helping Hand is a community support group that supports financially-distressed residents of the Loudonville-

Perrysville area exclusively, providing food items, medical, housing and other monetary assistance. They are 

available to meet with people on Tuesdays from 2 to 5 pm in the Loudonville Youth Building, lower level. 

Parking is available in the rear. Last year, people, received groceries, gas, rent, utilities, medicine, shoes and 

boots to fight hunger and poverty. 

 

Hospice of North Central Ohio 

Linda Hickey, Director 

1050 Dauch Dr., Ashland, OH 44805 

Toll Free: (800) 952-2207 

(419) 281-7107  

www.myhnco.org 

Hospice of North Central Ohio provides end-of-life services and grief support to Ashland, Richland, Crawford 

and Huron counties. A comprehensive team of medical directors, nurses, social workers, home health aides, 

volunteers and other professionals care for patients and their families. Services are provided in the home, 

nursing home, or assisted living facility. Hospice of North Central Ohio services are covered by Medicare Part 

A, Medicaid and most medical insurances, however, no one is turned away due to inability to pay. Grief 

services are offered at no cost thanks to generous contributions. 

 

Kidney Foundation of Ohio 

 

Mike Needham, CEO 

Kelly Dowling 

2831 Prospect Ave. E  

Cleveland OH 44115  

216-771-2700  

mneedham@kfohio.org 

216-771-2704 

kdowling@kfohio.org 
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Kroc Center 

Address: 527 E Liberty St 

Ashland, OH 44805 

Phone:(419) 281-8001 

 

Social Services Office 

Monday-Friday, 9AM-3PM 

Sarah Fairchild, Social Services Coordinator 

Jennifer Crossen, Emergency Assistance Case Manager 

Leeann Rieck, Food Pantry Coordinator 

 

THE SOCIAL SERVICE MINISTRY provides a compassionate and realistic response to families and 

individuals in crisis. Persons applying need to be below 200% of the federal poverty guideline (approx. $48,500 

for a family of four). 

 

PERSONS APPLYING ARE ASKED TO BRING photo ID, Social Security numbers for each family member, 

proof of household income and proof of address. Applicants for assistance must be residents of Ashland 

County. 

Each head of household must complete and sign an intake form.  

During the one-on-one interview with the emergency assistance case manager, solutions to the underlying cause 

of the crisis are addressed through referrals and advocacy. It is our goal to achieve long-term solutions to 

problems in order to enhance family stability. 

Community Meals 

Monday-Friday, 11:15-11:45AM 

Available at no charge for those in need. All are welcome. Donations are accepted. 

Food Pantry 

Mondays, 1:30-4PM 

Tuesday-Friday, 10AM-4PM (Closed 12:30-1:30PM) 

The Food Pantry is located in the Annex across from the main building. 

Please bring identification (driver’s license or birth certificate) for all household members and a piece of current 

mail proving residency (no junk mail). You can receive assistance up to twice a month. If your need is greater 

than twice a month, please come to the Social Services Office in the main building, and your situation will be 

reviewed.  
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Safe Haven 

Cynthia Hudnut, Coordinator  

c/o Appleseed Community Mental Health  

2233 Rocky Lane, Ashland, OH 44805  

(419) 281-3716  

www.appleseedmentalhealth.com/safe-haven 

The Rape Crisis Domestic Violence Safe Haven program provides the 24-hour county-wide support-line 

providing free of charge support and advocacy those who have experienced sexual, physical, verbal, emotional 

or other forms of interpersonal violence and education and prevention awareness programs regarding sexual 

assault, interpersonal violence and relationships issues to students and the community at-large.  

 

St. Vincent de Paul Society   

Non-Profit Organization 

Address: 147 Pleasant St, Ashland, OH 44805 

Phone:(419) 281-1195 

 

YMCA 

Address: 207 Miller St, Ashland, OH 44805 

Phone:(419) 289-0626 

 

FA C I LIT Y  HO U RS  

Monday-Thursday             5:15 am – 8:30 pm 

Friday                             5:15 am – 7:00 pm 

Saturday                         7:00 am – 1:00 pm 

C HI LD  W AT CH  HO U RS  

Monday-Friday               8:15 am – 10:00 am 

Monday-Thursday           4:45 pm – 7:15 pm 

Members: Free               Non-Members: $3 
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Low Income Housing 

 

Low Income and Senior Housing 

Mill Run Place 

1715 Richard Dr 

Ashland, OH - 44805 

(419) 281-8776 

Martin House 

625 Center St 

Ashland, OH - 44805 

(419) 281-6721 

Good Shepherd Villa 

726 Center St 

Ashland, OH - 44805 

(419) 289-3523 

Low Income Housing 

Ashland Village 

1509 Cottage Street 

Ashland, OH - 44805 

614-863-4640 

Lincoln Terrace 

1126 E. Main St. 

Ashland, Ohio  44805 

Phone: (419) 289-3296 

Fax:    (419) 289-6394 

Loudon Bluffs 

803-a S Mt Vernon Ave 

Loudonville, OH - 44842 

(740) 622-9801 

Windy Acres Assisted Living Apartments 

96 Clifton St 

New London, OH - 44851 

(419) 929-3018 

Londontown Apartments 

125 Pearl Street 

New London, OH - 44851 

(419) 929-8302 
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Pet Friendly Senior Living Communities (Cats, Dogs) 

Brookdale Mansfield 

1841 Middle Bellville Rd. 

Mansfield, OH 44904 

(419) 756-5599 

 

 

Brookdale Wooster 
1615 Cleveland Rd. 

Wooster, OH 44691 

(330) 262-1615 

 

 

Lutheran Village of Ashland 

330 Davis Rd. 

Ashland, OH 44805 

(419) 281-8403 

 

 

The Waterford at Mansfield 

1296 S Trimble Rd. 

Mansfield, OH 44906 

(877) 649-1934 

 

 

Wedgewood Estates 

600 S Trimble Rd. 

Mansfield, OH 44906 

(419) 756-7400 
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Homeless Shelters 

Community Action Commission Kno Ho Co Ashland 

1060 Claremont Avenue Ste. 2 

Ashland, OH 44805 

(740) 393-3545 

 

Services: Provides housing for homeless individuals, couples, and families. Housing is provided in furnished 

apartments located in a number of different communities. Families will be housed together. 

 

Hours: Monday to Friday 8:00 AM – 4:30 PM for intake. Shelter: 24 hours a day, 7 days a week. 

 

Eligibility: Residents of Ashland, Coshocton, Holmes, and Knox Counties who are homeless. Prioritizes 

families with children. 

 

Additional Services: Homeless Shelter for Couples, Homeless Shelter for Families, Homeless Shelter for 

Single Adults 

 

Documents to Bring: Proof of homelessness: agency referral, Red Cross letter, eviction notice, statement for 

landlord or other people clients had been living with. 

 

 

Harmony House Homeless Services, Inc. 

 

124 W Third Street 

Mansfield, OH 44902 

(419) 522-2283 

 

Services: Mission is to provide life-sustaining services to the homeless and empower them to become 

contributing members of their community. 
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Mental Health Services 

Appleseed Community Mental Health Center 

2233 Rocky Lane 

Ashland, Ohio 44805 

Main Office: 419-281-3716 

Crisis Line: 419-289-6111 

Rape crisis/Domestic violence: 419-289-8085 

 

Youth Services 

Crisis Intervention: This service offers 24-hour response to emergency situations either by phone or depending 

on the level of intensity, in person 

Mental Health Assessment: This service involves a Clinical evaluation provided by a licensed mental health 

professional in which the necessary information is gathered to define youth or family’s concerns and help set 

goals for treatment. Functioning level, and strengths 

Individual and Family Counseling: This service focuses on interactive therapeutic interventions which focus on 

the treatment needs of the individual and/or family seeking mental health services 

Group Counseling: Group counseling is an interactive therapeutic intervention which focus on the treatment 

needs of the individual seeking mental health services in a group setting 

Pharmacological Management Services: This service is provided by a physician trained in psychiatry to use 

medications and other intervention used to reduce, stabilize or eliminate psychiatric symptoms. 

Community Psychiatric Support (Individual and Group): This service is actually an array of services and 

activities that provide treatment, support and rehabilitation.  The emphasis of this service is on nine specific 

treatment interventions: Assessment of needs, Skill development, linking, symptom monitoring, assistance in 

crisis management, advocacy, family education, elimination of barriers preventing independent functioning and 

social integration. 

Keeping Families Strong: Program funded by the United Way of Ashland County and Mohican Area 

Community Fund that allows Appleseed to provide services to needy families 

School/Community Liaisons: Collaborative project among the MHRB, Appleseed, and the Schools. Liaisons 

are a tremendous benefit to the communities we serve. Liaisons are well accepted in the schools and are 

providing an “identified” needed service. This service is funded by Ashland County Mental Health Levy funds. 
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Mental Health Services - continued 

Appleseed Community Mental Health Center – continued 

 

Adults Mental Health Services 

Adults Mental Health Services 

Have you ever questioned your mental health? 

Have you felt so down or blue or worried so much that it was hard to get through the day?  

Do you feel helpless to stop drinking? 

Do you have fixed thoughts that are impossible to alter? 

Do you have trouble controlling your anger? 

Find help along the road to recovery with Appleseed Community Mental Health Center. 

You are not alone 

One in four American adults has dealt with a mental illness within one year’s time. 

Around 6.7 percent of adults experience depression. 

9.2 million American adults live with an addiction. 

Only half of the adults suffering from mental illness get treated. 

The success rates for treating mental illness are just as successful as options for treating conditions like heart 

disease. 

Integrated treatment that combines medication, psychotherapy, supported employment, family education and 

more increases the rate of recovery. 

Don’t go it alone. If you’re an adult suffering with mental illness, change your future with help from the caring 

professionals at Appleseed Community Mental Health Center. 

Mental health recover services 

At Appleseed Community Mental Health Center, our caring professionals are invested in your success. We 

offer the following services and steps to recovery: 

Mental Health Assessment: The first step in getting treatment for mental health involves an accurate 

assessment. Our clinicians will walk you through a thorough evaluation to determine what course of treatment 

is necessary and will best promote your success. We’ll look for areas of concern, set small goals that will move 

you forward on the recovery road, and get you functioning and able to enjoy life again, while emphasizing the 

strengths you have and positive things to come out of your growth. 

Crisis Intervention: At any time during your treatment should you need immediate access to a counselor, you 

can call our crisis intervention hotline. Appleseed’s caring therapists are available 24 hours a day to respond to 

emergency situations via phone, and can meet with you in person if necessary. 
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Mental Health Services - continued 

Appleseed Community Mental Health Center – continued 

Individual and Family Counseling: Get one-on-one attention from an Appleseed psychiatric 

professional for help with depression, addiction, and more. Families are encouraged to get counseling together 

to address how one individual member’s mental health issue affects the rest of the family, and to work through 

treatment options, behavior and recovery. 

Group Counseling: An affordable option for individuals seeking therapeutic treatment, group counseling at 

Appleseed focuses on the individual’s needs through group sessions, led by one of our caring counselors. 

Pharmacological Management Services: Mental health management begins with effective treatment options 

through medication. Work with one of our board-certified physicians who is trained in how to use medications 

to treat psychiatric conditions. Our physicians also work with patients to minimize symptoms, and develop a 

plan for lifetime medication management. 

Community Psychiatric Support (Individual and Group): Get comprehensive support in a community 

psychiatric setting. Your treatment plan will follow some or all of these steps: 

Assess your needs. 

Work on developing skills. 

Identify other health symptoms or conditions that may be the cause or root of the problem. 

Monitor your symptoms. 

Get assistance with crisis management. 

Use your Appleseed counselor as an advocate in school, work or family settings. 

Work with the family to educate them about mental health issues. 

Work to eliminate barriers that stop you from functioning independently. 

Get help integrating into social situations. 

Supported Employment: Mental health often interferes with job skills and maintaining employment. Our caring 

professionals will work with you to help you gain employment and develop the skills you need to stay 

employed. 

 

 

 

 

 

49



Mental Health Services - continued 

Ashland County Council on Alcoholism and Drug Abuse (ACCADA) 

ACCADA provides outpatient assessment and treatment services. Prevention Education services are also provided to the 

community. ACCADA operates a jail program at the county jail. ACCADA is the primary alcohol & drug addiction services 

contract agency of the MHR Board for Ashland County. 

 310 College Avenue • Ashland, OH 44805 

419-289-7675 

419-289-7675 

Catholic Charities of Ashland County - Diocese of Cleveland 

Catholic Charities is a faith-based organization that provides professional services without regard to a person's personal belief 

system and is certified by the Ohio Department of Mental Health and Addiction Services to provide treatment and prevention 

services. 

 Outpaitent Mental Health Counseling for all ages. 

 Early Childhood program includes the following home based services:  Early Childhood Counseling-Counseling services for 

families with young children who are dealing with behavioral or other mental health related struggles. Help Me Grow home 

visiting - for expectant moms and new families to equip parents to help their child acquire the early building blocks necessary 

for long term success. Family Support Services - curriculum-based education for successful parenting. 

            Other prevention programs: 

 Ashland Connects to Teens (ACT) mentoring program. 

 The Golden Center is a place for seniors to socialize and stay connected to the community. 

 Multi-Generational Mentoring Program links seniors with local elementary school children for tutoring and mentoring. 

 Service Coordination links families with multiple needs to resources and services in the community. 

 Child Assault Prevention (CAP) provides school-based workshops for students, school staff, and concerned community 

members to teach assault prevention strategies. 

For additional information, click the link for their website here ccdocle.org 

34 West 2nd Street • Ashland, OH 44805 

419-289-1903 

419-289-1903 

Ashland County Lifeworx 

A Consumer Operated Program Challenging and Encouraging Persons Who Find Life Difficult. 

The purpose and function of Lifeworx! is to operate a peer support program where adult consumers in Ashland County can 

receive educational, vocational, recreational, and social supports to implement personal recovery. 

Website information pending. Contact Amy Flannigan with additional questions. 

221 Church St., Suite 20 • Ashland, OH 44805 

419-496-0200 

419-496-0200 
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Mental Health Services - continued 

Cornerstone Counseling of Ashland 

502 Claremont Avenue 

Ashland, Ohio 44805 

419-289-1876 

 

Services 

 

We address a number of issues on a regular basis at Cornerstone. Examples of issues we can work on together 

include: 

 

 Stress 

 Anxiety 

 Depression 

 Phobias, obsessive-compulsive disorder, social anxiety, and panic 

 Recovery from recent or past psychological trauma 

 Faith-based issues and concerns 

 Relationship difficulties 

 Problems with self-image, self-confidence, or self-esteem 

 Grieving and healing after loss 

 Addictions 

 Chemical Dependency 

 Other 

Our counselors have a wide and varied experience base with treating a variety of issues not listed.  Please call if 

you have any questions or concerns.  We would appreciate the opportunity to serve you.  

 

 

Ashland Theological Seminary 

Smetzer Counseling Center 

910 Center Street 

Ashland, Ohio 44805 

419-207-5558 

 

Since 2002, Smetzer Counseling Center has provided skilled clinical counseling to individuals seeking 

assistance in the greater Ashland community. 

Smetzer Counseling Center is a unique graduate level training facility operating on the campus of Ashland 

Theological Seminary. While a primary function of the facility is to serve the community, it also plays an 

important role in preparing Counselor Trainees for client care. Under the supervision of licensed professionals, 

counseling students receive education, additional training and support in their role as a Counselor Trainee. 

The Smetzer Counseling Center exists to bring comfort to a hurting and heavy-laden world through exceptional 

counseling from a Christian worldview. 
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Mental Health Services - continued 

SERVICES 

Services are applicable to a variety of clientele such as individuals, couples or families. Mental, emotional, 

relational and spiritual concerns are all commonly worked through. Group sessions to deal with variety of 

issues, such as stress management, dealing with the holidays and grief support are also available. 

WHAT SERVICES ARE AVAILABLE? 

Our Counselor Trainees work with individuals, couples and families with emotional, spiritual and relational 

concerns, all of which can impact mental health and well being. 

Support groups and therapy groups are offered for those seeking help for issues such as depression, anxiety, 

holiday stress, etc. Please call for the dates and times of current group meetings. 

 

WHO PROVIDES THE COUNSELING SERVICES? 

Services are provided by Counselor Trainees in the Practicum or Internship phase of their training toward 

licensure with the state of Ohio. All Counselor Trainees are under the supervision of a Professional Clinical 

Counselor with supervisory status. 

 

WHAT ARE THE COST OF SERVICES? 

A suggested donation of $25 per session is encouraged but is not required. 

 

CAN YOU BILL MY INSURANCE? 

No insurance is required to receive services. Donations in the form of cash and checks are accepted. 
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